SNG Crime and Safety Meeting

June 11, 2007, 7:00-8:30 p.m., Matthews Park Center

In attendance: Clem Engen, Robin Garwood (Council Member Gordon’s Office), Jean Johnstad (SNG Board Chair), Kathy Sikora (C&S Co-Chair), Annie Welch (Council Member Cam Gordon's Intern), Dick Westby (C&S Chair), Marilyn Jones, Joan Vanhala (SNG), Lt. Mike Sullivan (3rd Precinct), John Murphy (MPLS 311)

Welcome and Introductions

Approval of the draft minutes for the May 2007 Crime & Safety meeting with the following changes: Page 2, under Riverside Market Graffiti Issue, remove "SNG Board" and replace with “Lori Stone” so the sentence reads "Lori Stone has created a plan."

Announcements:  Announcements were made of upcoming meetings of interest:  Seward and Longfellow NNO Planning BBQ, Council Member Gordon's Roundtable Discussion on Increasing Safety by Building Community, and the SNG Community Development Committee meeting discussing Riverside Market project and property acquisition.

MPLS 311 Presentation by John Murphy, Seward Resident and 311 Analyst: The basic thing to remember is that 911 is used for immediate response, and 311 is for non-immediate services and all other city services. 311 provides the City of Minneapolis a centralized point of control on all phone calls to the City. Of the 311 calls received: currently, 55% are to answer questions; 30% are for service requests (311 operators will fill out a service request and submit it to the appropriate City department); 20% are transfer calls to a specific City service. One of 311's main goals is to be able to transfer calls quickly to the appropriate City department.  

Many other cities in the United States have 311 service. City of MPLS started 311 service in January 2006. Before 311, there were 200+ published phone numbers for the City of MPLS, and 16,000 calls to the City were made daily; of these, 1,400 calls were abandoned because the caller had to wait too long. 311's goal is to increase customer satisfaction in contacting the City of MPLS. The City is engaged in a media campaign to increase resident knowledge of 311 services. 311 is answered Monday through Friday from 7am to 11pm and is networked with City departments to help provide callers with more answers. 

Types of 311 Calls — For knowledge-based calls (for example, “When is Neighbors Night Out?”), the question is answered by the operator or the caller is referred to a website.  For service-request calls (for example, “The yard next door is overgrown with weeds.”), work orders are submitted to the appropriate City Department. In 2006, 311 answered 343,418 calls; 61,270 of these calls were for service. First-Call Resolution (for which the operators were able to answer the caller’s question) improved from 60% to 72%. The average speed of answering is 10 seconds. Public safety was the most commonly area for questions, and graffiti is the most common service request. The number of calls increases in the summer. Four temporary operators are being hired over the summer to help with the increased calls. The average number of calls per day has been increasing in 2007. In 2006, the top 10 knowledge-based calls concerned Public Safety, Housing, Licensing and Permits, Garbage and Recycling, Government Partners (e.g., Hennepin County), Residential Property, Traffic and Parking, Animals, Multi community questions, Community & Social Services.  The top 10 service requests concerned Solid Waste (recycling & graffiti), Regulatory Services, Police (abandoned vehicle/parking violations), Streets and Malls (snow and ice removal, potholes, repair notice), Community Planning and Economic Development (CPED). Future Steps for 311 include: wireless connections for department for quicker service response; increase systems integration; increase customer service options.

Discussion: There is community confusion about calling 311 when there is no life-threatening incident, yet an immediate response is needed. 311 would like to expand services to weekends. There had been a proposed budget to increase services to the weekends, but the funds for this  were used to support our public libraries. Expanding 311 services will be proposed in next year’s budget. City Council members are able to access information about 311 calls to their Wards and determine the key concerns in those neighborhoods.  

3rd Precinct Update, Lt. Mike Sullivan — Part I and Part II Seward crime maps were handed out. This year to date crime is down 12% in the entire 3rd Precinct. In Seward, larceny crimes are up, mostly theft from motor vehicles and open garages. Home-burglary levels remain the same. There were two reported rapes (also known as Criminal Sexual Conduct Report: one was a mandatory reporting by a counselor; and the other was between two individuals who knew each other. There was a reported arson under investigation. An elderly female died at the Franklin LRT Station: she accidentally fell toward the train. Both offenders of a robbery at 22XX 29th Ave have been arrested, and Lt. Sullivan has been playing telephone tag with a Seward resident whose house and garage were hit with graffiti and whose yard destroyed by RoundUp. 

Resident Concerns:  One resident reported that the No Truck Parking signs on Riverside have been working.  Triangle Park has no new issues and has been taken off the targeted patrol list. A resident reported that there have been issues at Explorer Park, next to Seward Towers East. One evening, she called both Towers Security and the MPLS Police Department: it took 45 minutes for a response from Towers security and over an hour for the Police.  Lt. Sullivan noted that, unfortunately, an hour is likely to be a usual wait time for action with regard to inebriates.  The manager of Pizza Luce reported that there are “scary” addresses to which their employees deliver and asked if there were a way to get a crime report for these addresses. She was referred to Shun Tillman, who can give her information about specific addresses. Pizza Luce has hired security to deal will drunks. Lt. Sullivan reminded residents that it is important to report to 911 suspicious people and vehicles in the neighborhood. These possibly could be linked to other crimes. John Murphy of 311 said he would inform his operators of this point.

3Precinct Advisory Committee, Dick Westby — No new news. Dick found out that it is illegal to put a For Sale sign on your car (can impede traffic). The major topic was the immigrant raid in Phillips. 3PAC will begin training for the Court Watch program, which proposes to train residents to attend court regarding offenders committing crimes in their neighborhoods. 

Fireworks: Joan will find information about what is legal and what is illegal and send it out on the SNG Crime & Safety email list.

National Night Out: Our goal is to increase block club involvement in NNO. Robin Garwood introduced Annie Welch, City Council Member Cam Gordon's intern for the Seward neighborhood.  Annie will help increase block club involvement in NNO. 

Graffiti: Dick made a presentation on graffiti issues at the last SNG Board meeting. SNG and/or Seward ReDesign (It is unclear which.) have hired Jordan Hamilton to maintain the building at the Riverside Market site, as well as East End Imports and the vacant house next to the market. Residents are concerned about how will people know who he is. Lt. Sullivan said that he met Jordan and that he is a nice young man. It was requested that Jordan Hamilton be invited to the next Crime and Safety meeting to talk with residents about the maintenance plan. 

Panhandling Ordinance — Per Robin, Council Member Cam Gordon has voted against the Panhandling Ordinance in committee and will vote against it in the full Council. This ordinance will be very hard to enforce and makes it illegal for anyone to ask someone for money in public. Holding a sign asking for money is not covered by this ordinance and is not covered in the current ordinance. 

The next Crime & Safety Committee meeting will be held on Monday, July 9, 2007, 7:00 p.m., at Matthews Center. 

Minutes approved by vote at C&S meeting ____July 9, 2007_____________________________.
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