SNG Crime and Safety Committee Meeting

October 8, 2007, 7:00-8:45 p.m., Matthews Park Community Center

In attendance: Owen Green, Ruth Hamlin, Jean Johnstad (SNG Board Chair), Kathy Sikora (C&S Co-Chair), Lisa Van Orsow, Annie Welch (Intern, Council Member Cam Gordon’s office), Dick Westby (C&S Co-Chair), Maryam Williams (Emergency Services, Guest Speaker).

Dick Westby welcomed all, and self-introductions were made.  It was noted that Shun Tillman would not be at tonight’s meeting, due to the Columbus Day holiday.  The minutes of the September 2007 Crime & Safety meeting were approved.  These will go on to the SNG Board. 

Announcements — Seward Neighborhood Group is in a state of significant transition.  Volunteers are needed to contribute time and energy to maintain operations of the organization and within specific committees.  Annie Welch volunteered to take the minutes for this meeting.

Dick noted that the Home Security Workshop was quite a success, with 20 in attendance. The workshop took place on Wednesday, October 3, from 6:30 until 8:00 in the Matthews Park Center Community Room. Shun Tillman (CCP/SAFE) led the workshop, which was attended by representatives of many areas of Seward. Annie provided the C&S group with some copies of the workshop literature. 

The SNG Annual Meeting will be held on November 7, 6:15 – 8:00 p.m., at Matthews Center.  The committee has been asked to prepare a short summary of its activities during the year.  This year’s annual meeting will be different from recent ones:  a guest speaker will present first, followed by the election of new board members. There will be no potluck this year; instead, there’ll be dessert.

Presentation - Maryam Williams, Emergency Response Services — 9-1-1
At Emergency Response Services (housed in the basement of City Hall), there are three shifts of workers with 15-minute overlapping times so that staff can keep one another updated: 

(1) 6:30 a.m. – 2:45 p.m. 

(2) 2:30 p.m. – 10: 45 p.m. 

(3) 10:30 p.m. – 6:45 a.m. 

At first, most calls concern accidents, alarms and people stalled on the highway.  As the day progresses, the calls concern purse snatchings, domestic calls, burglary calls.  During the day, they also receive many serious calls from children, which is often alarming.  The night shift tends to get calls on serious domestic abuse, assaults, accidents, etc.

The nature of emergency reporting has changed for two reasons: violence is increasing, and there are more people using cell phones to call 9-1-1. (43% of 9-1-1calls are made from cell phones. It was noted later that, if the caller is using a landline, operators can trace the caller’s exact location; if the caller is using a cell phone, operators can get within 50 meters of the caller’s location.) On average, a 9-1-1 call should take no longer than 2 minutes to complete.  This creates an increased workload for the 9-1-1 operators, because all calls must be documented, even if they cannot be responded to immediately.  This calls into question the distribution of resources. For instance, a call from someone about a car lacking a baby car seat usually is listed as low priority.  

Maryam has found over the years that older callers are very respectful of 9-1-1, often willing to hold even when they are in dire need of assistance.   She notes that citizens need to create and maintain reasonable expectations. People who call in often get frustrated that nothing is being done with the information they are providing.   Obviously, being a 9-1-1- operator is very stressful, and the turnover rate is high. Over her 19 years at 9-1-1, Maryam has witnessed 180 staff come and go. 

Minneapolis has a two-tier 9-1-1 system.  When you make a 9-1-1 call, you are not talking with the person who dispatches police in response.  Maryam noted that callers to 9-1-1 need to report as specifically as they can about the situation that prompted their call:  
· How many people are involved? Men/women? Race? Height? What are they wearing?  

· If a car is involved, what is the model and year of the car? What is the license plate number? What direction was it heading when last seen?

The 9-1-1 operator relays this information to the dispatcher, who decides who goes and the priority level of the call:

(1) in a priority 1 situation, responders should arrive within one minute;

(2) in a priority 2 situation, responders should arrive within 45 minutes; and

(3) in a priority 3 situation, responders should arrive within 60 minutes. 

At any given time, there are a maximum of 13 operators. Six of these are the fire and police operators, who have high-stress jobs.  The remaining 7 operators help in taking overload calls and relieve the main operators for breaks.  Dispatchers also are able to assist operators when necessary.  For example, if an accident happens, there tend to be multiple calls about the same incident, and callers may receive a busy signal. This is a defense mechanism to keep the entire system from being tied up. When such an accident occurs, everyone (supervisors, dispatchers, etc.) helps.  On August 1, when the I-35W bridge collapsed, Maryam had been scheduled to work by herself. Most of the staff was around following a staff meeting when the first calls came in.  On this occasion, the calls did not decrease with time, as is usual with most accidents:  following the reporting calls, those who suspected that family/friends were on the bridge started calling, then those who wanted to help started calling.  All in all, 14 operators handled all of the 9-1-1 calls that day. 

Maryam noted that the transition from 9-1-1 to 3-1-1 for non-immediate response calls (reporting potholes, for example) is getting better with time.  These are growing pains. 

Neighborhood Concerns/Update
Graffiti Removal — There is interest in another graffiti-removal outing, especially along 26th and 27th Avenues. The next outing will be held on Saturday, October 27, 11:00 a.m.  All interested should meet at Matthews Park. Please bring gloves!  We are hoping to increase the publicity for this event and will try to involve the schools.  Of special interest us the alley behind the Riverside Market, as that was attacked recently and has a lot of graffiti.  In this area, due to the controversial art on the old Riverside Market building, we’ll need to make the distinction between graffiti and public art.

Neighborhood Survey — Annie is continuing to work on the survey and is seeking additional input from residents. The survey will be ready to go by the Annual Meeting; however, because we are seeking a random sample, the date at which we begin administering the survey is irrelevant. We will try to make the survey available in English, Spanish, and Somali.

Mugging at 21XX 27th Ave. — A man in his front yard was mugged by an armed robber at 4:00 a.m.  The information came from a block-club mailing.  All are advised to be cautious even in their own yards, no matter the time of day.

Update on Robbery Suspects —  Charges against two youth/adults belonging to a family which has been involved in many burglary/robbery episodes in Seward over the past 2 years have been dropped because the victim is afraid to testify. The charges include two accounts of armed robbery. Currently, six members of this family are now considered adults; four are still juveniles. This family continues to be a menacing presence to all in the neighborhood.  Additionally, other, older, family members seem to be involved in public drunkenness and suspicious activity.  Lately, a car belonging to a family member has been seen circling the block as frequently as three or four times an hour, often blocking the alley. This kind of activity is certainly suspicious; drug-dealing is suspected.  Residents have asked for a separate meeting with 3rd Prct officers concerning this family.

Miscellaneous Sightings and Concerns — One meeting participant saw a group of nine young people parading down 28th Ave. S. as if they owned the entire street:  They were quite menacing, as if they were announcing their return to the neighborhood or celebrating dropped charges. That resident felt that someone could get hurt — if not killed — if something isn’t done soon. 

Another participant noted seeing about 50 kids congregating at the other end of Matthews Park after the community center closed one evening last week.  Dick had invited the new Matthews Park Director to the meeting, but she was off because of Columbus Day. 

Kathy Sikora and Dick Westby will be gone for the next Crime and Safety Committee Meeting. NOTE:  THERE WILL BE NO CRIME & SAFETY MEETING IN NOVEMBER.  EVERYONE IS ASKED TO ATTEND THE ANNUAL MEETING ON NOVEMBER 7.

The meeting was adjourned at 8:45 p.m.

The next Crime & Safety Committee meeting is scheduled for Monday, December 10, 2007, at Matthews Center.

Minutes approved by vote at the C&S meeting held on December 10, 2007.
















